Minutes of Meeting, CBWAI & AIARPA Mumbai had in Mumbai on 11th
October 2023 with AD, CGHS on Al Issues

To, All members:

Cbwai went ahead in arranging vc meeting on 11.10.2023 with all concerned which was chaired
by Respected AD, Mumbai.

| on behalf of cbwai, co chaired the same.

Mr Shantisagar, vp utissl,

Dr sultana, aihl,

Hcos of mumbai region, other stake holders were present.

From cbwai, self &
Mr VN Pandey, President,

From ex Air India side

Mr Barun Bhowmick,

Mr Balbir Khattar,

Mr AT Raj

were present.

The deliberation and decisions are listed below:

Mr Shantisagar put on records following points, to the querries of beneficiaries:

1.Bills raised for treatment are cleared in queue, first come basis.

2. Bills submitted till 20.9 .23 where there is no objections are cleared and it will take about
months time to credited in beneficiaries account.

3. He asked all beneficiaries and hco to update bank account details in portal.

4. He further stressed there is no budget hold ups. Any specific cases, whose bills are stuck
should approach him.

5. In future it was assured by aiahl and utissl, that sms of bill clearance shall be installed.

6. He, further confirmed for fresh bills submissions the process of verification for bills will be
15days and clearance 30 days. Any delays, may be posted to him.

7. A fresh training for all hcos who missed or desirous of taking trg for cashless bill submissions,
date of training fixed is coming monday.



8. All beneficiaries desirous of getting empanelled hco for trg can ask hco to give mail to aiahl
and utissl, they have been briefed.

9. For, all bill related issues, delays please send mail to Mr shantisagar and follow up.

10. Point regarding, trained hco denying cash less treatment to beneficiaries

Dr mondal, AD, had earlier instructed Hcos about action initiation against those hco for refusing
cashless treatments

11. He once again, warned strong action yesterday against hco refusing cashless treatment. He
also brought out that in this connection letters of cghs, delhi has to be followed. He further,
brought out, that any cases of refusal of cashless treatment by hcos to brought out by
beneficiaries to his office, without fail.

He also, assured to look after other points, which are in his ambit, for this a list of points are
requested from all, to be posted in this app, cbwai will take up jointly.

#It was discussed about cancer treatment rendering for ex air india beneficiaries, the same
requires policy decisions, gs Cbwai has already taken up the matter. A letter was posted in this
group, same is being taken up by aihl, as per Dr

All members, we are going ahead, we want feed back wrt commitment and executions.

Today, our foremost requirement is implementation of cashless treatment of ipd and opd for all
our ex air india brothers, sisters, seniors, all members

Let us all work in this direction, without diverting for other issues like color of card etc.

| request all beneficiaries to profusely, thank Dr nirmal mondal, AD mumbai, for his leadership,
out of box attitude to solve the issues of us.

| thank Mr Balbir Singh, Mr Bhowmick and Mr Raj for attending the meeting and presenting the
points.

Above minutes were floated by Dr Ganguly of CBWAI in Mumbai CBWAI WhatsApp Group

I am confident AIARPA is also taking up Cashless IPD for Air India Retirees at Central level as
is being taken up by CBWAI at local level in Mumbai

Regards

Munish Gupta



